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S O ~ . P R O ' I 3 0 ~  OF LEE COUNTY 
For 

P . S . C .  NO. 

Form for filing Rate Schedules  Community, Town or C i t y  

SOUTHSDE WATEK ASSOCIATiON INC 

N a m e  of I s s u i n g  Corporation 

SHEET NO. \ 
CANCELLING P . S . C .  NO. 

SHEET NO. 

CLASSIFICATION OF SERVICE 

FIRST 2,000 GAELONS ~ M ~ ~ G  
NEXT 4,000 GALLONS PER 1,000 GAL&€" 
NESIT 4,w GrnrnNS PER 1,000 GALLONS 
NEXT €5,000 GALLONS PER 1,000 GALLONS 
NEXT 25,m GALLQNS PER 1,000 GALLCINS 
PJEXT 50,000 GALLONS PER 1,000 GALLOMS 

CUSTOMETCS ARE BELED FOR EACH 100 G U Q N S  BASED UPON TI335 ABOVE 
KATE% IN EACH CATEGORY. 

A ~~~~s~ rn rs REQULRED OF ALL CUSTQMERS. 

A PENALn SHALL BE ADDED TO ALL eR\flpAID BE= AEfER THE$ 20m DAY OF 
I EACH MONTH. 

1 ATURNONFEE SEASONAL TURN ON CUSTOMERS 
AND TEMPORY 

A FEE SHALL BE ASSESSED TO R E C O N "  A SERVICE HAS 
BEEN T E X M l N A ~  FOK NON-PAYME" OF A VlULATlON OF I3-E KUL.ES OF 
SUUT"SlJ2E WATER ASSWIAnON fMC. 

A TERMINA'I3ON OR FneLD COuEcTioN FEE SHAU BE ASS€%SSED IF A 'fsTILsfy 

i 

i I 
i 

I 
! ~ P ~ ~ A ~ ~ S  A TRfp,TO TME CUSTOMERS PREMISES AND IF TEE 

PAYS ZWE B3L-L TO AND 
~ P ~ ~ E ~ ~ A ~ ' A ~ ~  THAT THE BILL MAY BE PAID BY A SPECIFIC DATE. 

A METER READING FEE 
THAT A 
REmm 

I ~ P ~ ~ ~ A ~  CUSTOMER 

BE ASSESSED IF THE CUSTOMER WQUESm 
AND THE SECOND REmlNG SHOWS THE ORGINAL 

I 

RATE 
PER UNIT 
$316.47 

6.24 
5.24 
4.74 
4.49 
4.04 

$10.00 

$20.00 

$20.00 

$10.00 

$ION 
OF KENTUCKY 
rrrr -I. 1 DATE OF DATE EFFECTIVE Ll I c e I l V t  

TITLE &<\&UnU I ISSUED B I I I  t i  n ,-,r P A  U JUL LLJ !:[!{..'I 
Issued by authori ty  of an Order of t h e  Public Service Commission of Kentucky in €ase No. d a t e d  PLRSUANT TO $07 KAR 5:011, 

BY 



-. 
OFLEECOUNTY 

Form for f i l i n g  Rate Schedules For 
Community, Town or City 

P.S .C .  NO. 
t SHEET NO. 2 

r%a\ A d ,  

CAWCELLING P.S.C. NO. 
Name of Issuing Corpora t ion  SHEET NO. 

CLASSIFICATION OF SERVICE 
RATE 

PER UNIT 
$50.00 



Form for filing Rate Schedules For SOUTHERN PROTION OF LEE CO 
- C-munity , Town or City 

P.S.C. NO. 

ORIGINAL SHEET NO.3 

SOUTHSIDE WATER ASSOCIATION 
Name of issuing corporation 

CANCELLING P .S .C. NO. 94-253 

ORIGINAL SHEET NO.3 

-SPECIAL CHARGES 

A penalty of 10% shall be added to all unpaid bills after the 10th day 
of each month. 

A turn on fee of $10.00 shall be assessed to seasonal turn on customers 
and tempory service connections. 

A reconnect fee of $20.00 shall be assessed to reconnect a service that 
has been terminated for non-payment or a violation of the rules of 
Southside Water Association, Inc. 

A meter reading fee of $10.00 shall be assessed when a customer 
requests that a meter be re-read and the second reading shows the 
original reading to have been correct. 

A fee of $15.00 shall be assessed for all returned checks. 

A $20.00 TERMINATION OF FIELD COLLECTION CHARGE SHALL BE ASSESSED IF A 
UTILITY REPRESENTATIVE MAKES A TRIP TO THE CUSTOMERS PREMISES IF THE 
REPRESENTATIVE ACTUALLY TERMINATES SERVICE OR IF THE CUSTOMER PAYS THE 
BILL TO AVOID TERMINATION, OR IF THE CUSTOMER AND REPRESENTATIVE AGREE 
THAT THE BILL MAY BE PAID BY A SPECIFIC DATE. 

DATE OF ISSUE DATE EFFECTIVE /%&6..$, I%? __ 

ISSUED BY TITLE PRESIDENT 





P TY 
€OR 

P . S . C .  Ky. No. 

Cancelling P.S.C. Eiy. KO. 

Sheet  No. 

RULES AND REGULATIONS - 

PUBLIC SERVICE COMhlliSSION 
OF KENTUCKY 

EFFECTIVE 

JiJL- 2 9  

PURSUANT PO 807 KAR 5:Qi 1, 
SECTION 9 (1) 



‘, - P.S.C. .i;y. h’o. e 

Aouth Side Water Association, Inc. 
__ . 

- . 

Original Sheet X0. 1 

Czncelling P.S.C. Ky. X0. 

Sheet No, 

RULES AhTD REGULATIONS 

APPLICATIONFOR SERVICE: -4 ,Each prospective customer desiring water service 
is required to sign the District's Water Users Agreement before service is 
supplied by the District. No service will be inst~@Q&~~C@M&ttSSi@d a main 
,distribution line existing along the road from which sert%i.CSEi'JbMCtk&quested. 

J’3’FECTIY E . 

? I-EB 01 ,Wf 
. r’tl2sbjANT7’c)807 bsmd. I, SEC \N .‘.) By. , - .: 

B 
a* -- .-W.-II- 

DISCONTINUANCE OF SERVICE BY DISTRICT: District may refuse to connect or 
may discontinue service tar the violation of any of its rules and regulations 
or for.violation of any of the provisions qf the Schedules of Rates and 
Charges, or of the customer service contract. District may discontinue 
service to customer for the theft of water or the appearance of water theft 
devices on premises of customer. The District shall not be required to restore 

-service until the customer has complied with all rules and regulations of 
i-he Commission and the District has been reimbursed for the estimate-d 

.;nount of the service rendered and for any cost incurred by reason of the 
fraudulent use. All discontinuance of service is subject to the Notice 
requirements of 807 KAR 5~006, Section 11. 

BILLING: Bills will be rendered monthly and shall be paid within ten 
days rrom date of bill at the office of the district. Failure to receive 
bill will not release customer from payment obligations. Should bills 
not be paid as above, the District may at any time subsequent to twenty 
(20) days after the mailing date of the original bill, and upon at least 
forty-eight hours written notice, discontinue service. Said termination notice 
shall be exclusive of and separate from the original bill. If, prior to 
discontinuance of service, there is delivered to the District Office payment 
of the amount in arrears then discontinuance of service shall not be made, 
or as to residental services where a written certificate is filed signed 
by a physician, a registered nurse or a nublic health officer stating 
that in the opinion of the person making the certification discontinuance.of 
serivce will aggravate an existing illness or infirmity on the affected 
premises, service shall not be dicontinued until the affected resident 
can make other living arrangements or until ten (10) days elapse from the time 
of theDistrict's notif.ication. 



South Side Water'Association, Inc. 
r 

P.S.C. Ky. 50. 

Original Sheet h'o. 2 

Czncelling P.S.C. Ky. X0. 

Sheet So. 

RULES Ahn REGULATIOXS 
Bills paid on or before the tinal date 01 payment mall be payabir ai Lhz 

net rates, but thereinafter the gross rates shall apply as provided 
in the Schedule of,Rates and Cahrges. Should the final date for 
payment of the bill at the net rates fall on a Sunday or Holiday, the 
business day next following the final date will be held as a day of grace 

'for delivery of payment. . 

DEPOSIT. A deposit or suitable guarantee equal to approximate1 
e water bill month1 may be required of any customer 

pze+pplied. d 
& 

;wife 

e 
creposit plus six p reent-(6%) 

District may at its option return the 
annual interest to the customer after one 

ii 
ear. Upon termination oX‘se.rs$ce,._O.de 

the District P 
osit and interest may be applied 

y a ainst any un aWbi1. s 
f -P 

of the customer, and if any 
balance remains a ter ruoh-sQppp ication‘is -made, said balance shall be c 

Upon demand by the customer, the District 
customer with interest at~the- end of each 
providing demand is made by the cu’ 

for payment or credit. T In the absence of such demand interest con inues 
to run, but the company may voluntarily credit the bill’with interest. 

POINT OF DELIVERY. The point of delivery is the point where the meter is 
located on the customers premises. All water lines, plumbing, and 
equipment beyond the meter shall be installed and maintained by the 
customer. 

TERMINATION OF CONTaACT'BY CUSTOMER. Customers who have fulfilled their 
contract terms and wish to discontinue service must give at least three 
(3) days written notice, or in person, to that effect, unless contract 
specified otherwise. Notice to discontinue service prior to expiration . 
of contract term will not relieve customer from anv minimum or 
guaramteed payment under any contract or rate. - 

DATE OF IS&E /1R; 

.- 
luaUED.BY 

DATE EFFECTIVE z- 
Month 

7 - Y+ ' 
Day Yea.r 

Chairman Beattyville ,Ky. 41311 
Title Address 



FOR Entire District 

P.S.C. Kg. No. -- 
/? Original Sheet No. 3 

South Side Water Assziation, Inc. 
_ .._.- Cancelling P.S.C. Ky. No. 

Original Sheet No. 3 

RULES AND REGULATIONS 

CUSTOMER SERVICE LINE. All service lines beyond the meterin 
should be installed of material consisting of copper, 

point 
galvan sed, f or 

PVC pipe with rating of not less than 160 psi. The size of service line 
beyond the point of delivery should not be less than 3/4"; however, a 
larger size mav be needed to 
point of use is at a higher e P 

rovide adequate service. If the customer's 
evation than the point of delivery, the 

customer should consult with a re utable 
service line from the point of de P ivery. 

engineering firm to size the 

RIGHT OF ACCESS. The customer must agree to ermit the District to 
'fag, maintain, repair, or remove such water 1 nes are the P 
the District located on the customer's propert f: 

roperty of 

ingress-and egress over customer's fi 
with the r ght of 

authorized representative and/or ot R 
roperty. e District's duly 

State Health Department bearing pro 
er duly authorized employee of the 

P 
er credentials and identification 

shall be permitted to enter upon al 
inspection, observation, 

propertieeu&De:Q884b'! 
r 

@Q#~Q)&,] 
measurement, sampling, and Betit 10. Ci?'in accordance 

r with the provisions of these Rules and Regulations. R EFFECT /E 

INTERRUPTION OF SERVICE. The District will use re&&k&$l~ligence in 
supplying water service and shall make effort to notif affected customers 
in the event of a service interruption and appr&d ' S WE? CIiWdvice 
restoration. 

ADDITIONAL LOAD: The service connection supplied 
each customer has a definite cagacgtr, and no addition to the equipment 
or load connected thereto will e al owed except by consent of the 
District. Failure to give notice of additions or than es in load, 
and to obtain the District's consent for same, may ren er the customer 8 
liable for any damage to any of the District's lines or equipment 
caused by the additional or changed installation, as determined by a 
court of law having jurisdiction over the parties. 

NOTICE OF TROUBLE. Customer shall notify the District immediately should 
the service be unsatisfactory for any reason, or should sthere be any 
defects, trouble or accidents affectin the supply of water. Such notices, 
if verbal, should be confirmed in writ ng. f 

DATE OF ISSUE // 29 
Month 'Day 

/" 

DATE EFFECTIVE 2 --* 7- kJ 
Month Day Yezr 

Chairman Beattyville, Ky. : 41311 
Nar@ of Officer Title Address 



FOR Entire District 

P.S.C. Ky. No.-_- - 

P Original Sheet No. 4 

South Side Water Association, Inc. 
Cancelling P.S.C. Ky. No. 

Ori@al Sheet No. 4 

RULES AN-D REGULATIONS 
-- 

NONSTANDARD SERVICE. Customer shall pay the cost of any special 
installation necessary to meet his peculiar requirements for service other 
than standard water tap. 

SCOPE. This Schedule of Rules and Regulations is a part of all contracts 
forceiving water service from the District, and applies to all service 
received from the District whether the service is based u on contract, 
agreement, signed application, or otherwise. A copy of t R is schedule, 
together with a copy of the District's Schedule of Rates and Charges, 
shall be kept open to inspection at the Office of the District. 

DAMAGE TO DISTRICT'S WATER SYSTEM: No person shall maliciously, willfully, 
or negligently break, damage, destroy, unaver, deface, or tam er with 
any structure appurtenance, or equipment which is a part of i t e District's 
water works. Any person violating thfs provision shall be subject to 
discontinuation of water services and shall pa the cost of repairing 
.or replacing the pipe or appurtenances as may L determined by a court 

pof.law having jurisdiction. 

RELOCATION OF WATER FACILITIES. District mayFu~tl~v~~~RIi3Sf0Rustorner, 
relocate or change existing District-owned e uipmentai‘KC&sUM!Mr shall 
reimburse District for such changes at actua i! cost inEm%?@ appropriate 
overhead. 

FEB 07 /qT;f 
REVISIONS. These Rules and Regulations may be. 
supplemented, or otherwise changed from time to'1 
two (2) following methods; 

a, By order of thePublic Service Commission upon f 
by the District, and after hearing, as provided 
regulation set forth in KAR 807 5:011, Section 6. 

b. By issuing and filing on at least twenty (20) days notice to the 
Commission and the public all pro 

s 
osed changes in the Rules and 

Regulations set forth in 807 KAR roll; Section 8. 

CONFLICT: In case of conflict between any provisions of any rate schedule 
and the Schedule of Rules and Regulations, the rate schedule shall apply. 

DATE OF 

*h 

lSSUED B 

ISSUE / c'+ F3 DATE EFFECTIVE 2- ‘7-&g 
. Month Da7 Year hlonth Day Year 

'Y 4 Chairman Beattyville, Ky. 41311 . 
of Officer Title Address j 



F.REntire District 

P.S.C. Ky. No. 
P 

Original Sheet No. 5 

South Side Water Association, Inc. Cancelling P.S.C. Ky. NO. 

Original Sheet No. 5 

RULES AND REGULATIONS 

BILL ADJUSTMENT. In conformity with 807 KAR 5006, Section 9 f 
Commission regulations, whenever a meter in service is found uion periodic 
request or corn laint 

E 
test to be more than two 

E 
ercent (2%) fast or two 

percent (2)% 8 ow, then the customer's bill wi 1 be recom uted for the 
period in which the meter error occurred. If the period P n which the 
meter error existed is unknown, then the bill will be recomputed for 
one-half (l/2) of the elapsed time since the last previous test, but 
in no case to exceed twelve (12) months. When a meter is tested and it is 
found necessary to make a refund or back bill a customer, the customer 
shall be given written notification of the date, location, and results 
of the test, as well as the amount to be deducted from or added to his 
regular bill. 

All extensions to the system's transmission or service mains required 
to service a private development shall be subject to a Line Extension 
Agreement executed between the Developer,and the Water District. The 
form of this Agreement is filed with and made,part of this tariff. 

r'FIRE HYDRANTS. The District ma contract with fire'protection districts, 
volunteer fire departments, deve P opers and others to install and 
maintain fire and supply water for fire protection; provided, 
however, that such users cannot use pum 

P 
s to pull water from the 

hydrants, and use of hydrants be strict y limited to authorized 
periodic drill purposes and emergency (i.e., fire fighting) use only. 

The District will implement upon 
stment desi 

f? 
ed to recover the 

act that the District 
ed costs from its supplier. 

DATE OF ISSUE / -7 DATE EFFECTIVE 
Month bay Y&h- 

2 - "/-- pg+ 
Month- Year ? 

SSUED .BY L 

Day 
Chairman Beattyville, Ky. 41311 

Namtiof Officer Title Address 



FOR Entire District 

P 
South Side Water Association, Inc. 

P.S.C. Ky. No. 

O-1 Sheet No. 6 

Cancelling P.S.C. Ky. No. 

Original Sheet No. 6 

RULES AND REGULATIONS 

The following charges for special services shall be made: 

1. 

2. 

3. 

F 
4. 

5. 

6. 

7. 

Service Connection Charge. A char e of $10.00 shall be made for 
all reconnections made during rcgu ar working hors, except there f 
shall be no connection charges made for service on the original 
installation of facilities. If service is reconnected other 
than during regular working hours, the charge shall be $15.00. 

Delinquent Service Charge. A charge of $10.00 shall be made for 
a trip to disconnect a delinquent account. A reconnection charge 
of $10.00 shall be made if reconnection is made during regular 
working hours. If reconnected after regular working hours, the 
charge shall be $15.00. 

Meter Reading Recheck Charge. A 
made for a trip to recheck a metsr 
requests the meter to be rechecked 
meter was not misread. 

char e 
f 

of $10.00 shall be 
read ng when the customer 
for a correct reading and the 

Meter Test Request. Upon request 
customer may have his meter tested 
customer is-not more frequent than 
such test shows the meter to be more than two 
refund of the $15.00 shall be made and the bil 
accordingly. 

PSC Meter 'Test Complaint. Any customer of the 
a meter test by written application to the Co 

Service Investigation Charge. A char e of $10. 
be made for service investigation'dur ng f reg 
if interruption of service is not caused by 
facilities. The cq r e 

!f will be $15.00 per r p. 
for investigation after workin 

f 
hours 
facilities 

beyond District s 
Any maintenance and rc air o 

delivery point is the responsi E 
customer. 

ility of the 

Contribution in Aid of Construction. The established hook-up 
fee is based on the size of metering equipment required as noted 
oelow. 

DATE OF ISSUE // 
Month 

J'i' J?y 
Day Year 

DATE'EFFECTIVE 2 - 
Month 

7- Y$ 
Day Year 

Chairman Beattyville, Ky. 41311 
Title Address 



FOR Entire District 

P.S.C. Ky. No. 

P 7 
South Side Water Association, In& 

Original Sheet No. 

Cancelling P.S.C. Ky. NO. 

Original Sheet No. 7 

RULES AND REGULATIONS 

518" inch meter ------I-- -- ----1-1------ $35-o,o(y 

All others - Actual cost , Also, any cost in addition to the installation 

of meters such as boring under highways, laying long lines to a persons 

property, or any excess cost above the regular minimum,shall be charged 

to the customer in addition to the regular hook-up fee of $350.00 

DATE OF ISSUE / '47 g3 
Month Day. 

DATE EFFECTIVE 
Y@ar Month 

qL'yf/ . 
Day 'Year 

'-3SUED:BY -Chainman 
NamUof Officer 

Beattyville, KY. I 
Title . . Address 



a,( 

Form for filing Rate Schedules 

South Side Water Association, Inc. 
Name of Issuing Corporation 

For Entire District 
Community, Town or City 

P.S.C. NO. 

Original SHEET NO. 9 

CANCELLING P.S.C. NO. 

Original SHEET NO. 9 

CLASSIFICATION OF SERVICE 

RATE 
PER UKIT 

Supplier: 

City of Beattyville, Beattyville, Kentucky 

Rate: $1.16 per 1000 gallons 

DATE OF ISSUE y/- Z5~3 + DATE EFFECTIVE J- 7-z 
I 

.&SSUED BY 
6' Name of Officer 

TITLE @?/w-s 

Issued by authority of an Order of the Public Service Commission.of Kentucky 
in Case No. dated 



Form for filing Rate Schedules FOR 
Community, Town or City 

P.S.C. KY. NO. 

SHEET NO. 

CANCELLING P.S.C. KY NO. 

SHEET NO. 

CLASSIFICATION OF SERVICE 

RATE 
PER UNIT 

SOUTHSIDE WATER ASSOC., INC. 
P.O. BOX 1007 

BEA’I-IWILLE, KENTUCKY 4 13 11 

Account No.. ......................................... 

Reading this month.. ..................................... Gds. 

Reodlng last month.. ..................................... Gds. 

Consunptlon.. ................................................ Gdo. 

hnwimt Wafer S ............................................. 

Uttlity Tax $. ...................................................... 

WesTax ...... ................................................... 

This month totals .................................................... 

Balance from previous billsS.. ............................... 

PenoltyS.. .......................................... 

TOTAL DUES.. ............................ . ............................. 

PUBLIC SERViCE COMh%SStON 
OFKENTUCKY 

EFFECTIVE 

SLUG 1 . c 394 

DATE OF ISSUE DATE EiFFECTIVd'UfWANT TO804 KARFinil 
MONTH DATE YEAR MONTHSEC~~I) YEAR 

ISSUED BY TITLE 
SIGNATURE OF OFFICER 



SHORTAGE RESPO 

introduced by t 

re classified 

d by site or  user 

ary to sustai 
pets, and to 
nd sanitation. 

I e Facilities: 
I 

nt care and rehabilit ncluding related I PUBLIC ~~~~i~~ COi\AivI[s 
11 d operation of 
II 

OF KENTUCKY 
A EFFECTIVE 

, 

I 

sales of domest 
available elsewher 

firefighting, 

ic 
e. 

use e ot reasonably 

- 



- 

. .  

I 

te or user 

t reasonably 

cessary to 

conservation 
n o t  available 

RJ3LIC SERVICE COMMISSION 
OFKENTUCKY - 

stablish or 

-2-  1 

_____ ~ ~~ 



Public Use: 

as needed to 

ater in resta or eating- 
cept by custome 

- increasing water levels in recreational 
PURSUANT TQ 807 KAR 5.013 ponds  and lakes, except inimum amount 

puired to support fish an 

~~~~~~~~Y OF THE COMMiSE@E name n ta 1 pu r po s e s : 

- fountains, reflecting poo l s  and artificial 
waterfalls. 

- 3- 



or purposes 

tters O K  permi r to run or 

hing sidewalks, 

s for purposes 

rs or permitting water to run or 

(e) "Curtailed Entitlement" shall mean e monthly usage f o r  
a customer after any curtailment ercentage has been 
applied. 

- 4 -  
~ - 



ean t h e  raw 
elow seaso 

- Appendix A 

be approved - by 

n. Any w a t e r  



Sect ion  7 .  e r v a t i o n  and  

c l a r e d  when 
r a v a i l a b l e  

o r  more a r  

d on l o c a l  

o issue request 
t h e i r  customers 

11 non-ess water  use.  

B .  A l e r t  Staqe:  

e c l a r e d  when t h e  
o j e c t e d  t o  
r s u p p l i e s  
es and i f  
dequate t o  
c o n d i t i o n s  

may be added based on 

wp” PUBLIC SERVICE COMM 
OF K E ~ T U ~ ~ ~  

EFFECTIVE 
( a )  Dec la re  Water S h o r t a g e A l e r t .  

I, ( b )  Prov ide  proper  n o t i c e  t o  all customers and t o  1 ’ 1 1  2 fJ y...I 
&-db 

a l l  l o c a l  news media. 
PL‘RSUANT TO 807 KAR 501 1, 

( c )  E l i m i n a t e  a l l  water  l e a  
BY 

SECPETARY OF THE ~~~~~~~1~~~ ( d ) P L: oh i b i t a 1 1 non- l a s s  3 )  water 
uses. 

-6- 



: 

. .  

mers and t o  

(f) C u r t a i l  a 1  

en t  a t  t h e  normal 
l u s  an excess u arge of 7p,00 per 

D .  Rat i o n i  n q  Staqe: 

1. : Trea ted  water a v a i l a b  
w demand o r  raw w suppliers a r e  below 

-7-  



. 
2 .  

, ’  

n t  s e rv i ce  i n t e r r  

n excess  

or  i n t e r f e  
t h i s  Plan s 

i c e  w i l l  inform the 
a1 by requesting a 

designee. I hear ing is 
or  s h e  sha l  e g iven  f 

a -  



before termination. The governing body shall make 
findings of fact and decide whether service should 
coRtinue or terminate. 

~ 6 y  customer whose water service is terminated for 
violating provisions of this water curtailment plan 
shall be subject to the approved reconnection fee prior 
to reconnection of service. 

The excess usage charge billing provisions of this Plan 
shall not be put in effect if a county or city ordinance 
containing penalty provisions is in effect to assist 
enforcement of this Plan. 

Section 9. Request for Exception. 

(a) Exception to Water use restrictions: If compliance 
with any curtailment measure authorized herein would 
cause a customer to bear extraordinary hardship, that 

%54aL.. %MC> - for an exception. For these 
purposes, "extraordinary hardship" shall be defined as a 
condition which may threaten health and safety, or cause 
property or economic losses, each of which must be shown 
to be substantially more severe than the sacrifices 
borne by other users. If extraordinary hardship is 
found to exist, then an exception shall be granted and a 
written waiver issued to the customer. If an appeal is 
made, water service shall be continued until, a decision 
is announced. Any person aggrieved by the decision may 
file a complaint with the Public Service Commission. 

individual or entity may apply to the%t&&4 . td+ Ub+P 

(b) Exception to curtailment surcharge: Exceptions to 
excess use charges shall not be considered or granted. 

Section 10. Severability. If any provision of this Plan is 
declared invalid by the courts, the remainder of the Plan and its 
applicability to other persons and circumstances shall not be 
affected by that declaration. 

Section 11. Effective Date. This Plan shall take effect 
immediately upon approval by the Public Service Commission. 

-9-  

FURSUANT TO 807 KAR 5:QI ?, 

BY 


